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Promoting electric bikes and scooters for delivery of goods and passenger transport in urban areas

This newsletter presents some of the main activities and experiences within the last six months of the project.
To access all available material developed within the project, please visit our web page: pro-e-bike.com

PROJECT PILOT CITIES AND COMPANIES
Positive experiences with e-cargo-bikes in the Region Groningen Assen - Interim
results of the BESTFACT implementation action
As part of an implementation action of the European BESTFACT project
(www.bestfact.net) ten companies in the Netherlands have bought an ecargo-bike and are using it now in their normal business practices for a
period of up to one year. This implementation action was inspired by
PRO-E-BIKE project. PRO-E-BIKE partner Mobycon, also a partner in
BESTFACT, evaluates the use of the e-cargobikes on behalf of Ga slimmer
reizen & werken of the Region Groningen Assen. Two examples of the
interim evaluation are presented below.
Cook-ing is a company based in Groningen that cooks and delivers meals
based on organic ingredients. Inge Janknegt indicated in the first
questionnaire that they participate in the project because they expect that
e-cargobike will improve efficiency, corporate image, energy consumption,
emissions and will reduce delivery time. Also the e-cargobike will
positively influence the corporate social responsibility. The pilot shows that
this is indeed the case, in particular with respect to the image and reputation.
Furthermore, the evaluation shows that the large turning circle of the bike,
especially when it is fully loaded, makes it sometimes difficult to turn. The
weather also sometimes has a negative impact on the ease and comfort.
Because of the limited range and payload of the e-cargobike, for larger
deliveries or longer distances Inge Janknegt sometimes uses the car.
MulderWorks is a maintenance/construction company based in Groningen.
Mr Arjan Mulder had expected that the electric cargo bike would lead to an
increase in efficiency, a reduction in the cost and an improvement in the
corporate image. The pilot results show that these targets were met. Also it
shows that the delivery time was reduced as well as the energy
consumption. The bicycle is used about twice a week and on average a ride
is about 30 km with a load of 100 kg. The main financial advantage of the
bicycle he experiences is the significant decrease in fuel costs. But he is
also pleased with the low maintenance, operating and investment costs and
the positive image. He said he regrets he didn't buy the e- cargobike
much earlier!

Full load Eco Bike Carrier e-cargo bike
(pilot project in Italy)

www.pro-e-bike.org
Co-funded by the Intelligent Energy Europe
Programme of the European Union

The sole responsibility for the content of this newsletter lies with the authors. It does not necessarily reflect the opinion of the European Union. Neither the
EASME nor the European Commission are responsible for any use that may be made of the information contained therein.

NEWSLETTER No.3
February 2015.

Promoting electric bikes and scooters for delivery of goods and passenger transport in urban areas

Pilots in Sweden continue to use e-bikes after the testing period
In November 2014 the PRO-E-BIKE test period ended for five municipalities that were testing electric bikes in home care
service. The overall experience is good and all participating municipalities choose to continue to use the electric bikes even after
the testing period ended. In some activities e-bikes have replaced many car journeys while in others the e-bikes were used as a
complement to a car. E-cycling in winter can be a challenge due to icy and snowy roads that limit the use of the bikes. A spinoff effect is that other municipalities in the region have been inspired to start their own electric bicycle projects. Motala, one of
the pilot cities, also purchased 10 electric cargo bikes for their childcare units. Experiences of the city of Motala were
presented at Pro-E-bike seminar on E Week in Linköping earlier in January. Other inspiring examples presented during the
Pro- E-bike workshop were Almroths and Koop Service. As part of its environmental efforts Almroths, a haulage company, in
2014 started to offer shipment of goods by cargo bike in central Norrköping. The social enterprise Koop Service is using
electric cargo bikes mainly to run goods between their second-hand shops but is now considering selling green transport
services to other companies.

Pilot projects in Italy

Ready to go Grafica KC e-cargo bike

In Italy the pilots are in the last phase and we can present the results
achieved so far. In Milan, during the 10 months of the pilot, GLS delivered
almost 50,000 letters and small parcels, covering more than 20,000 km
with their pedal assisted bikes. The e-cargo bike of Eco Bike Courier, in
Genova, delivered more than 500 parcels and bulky boxes for a total
weight of 2,000 kg, covering around 1,500 km. Grafica KC, the ecological
typography, realized good performances before Christmas, delivering,
with their e-cargo bike, 80 orders and 240 kg only in December. Finally,
the pilot of TNT will run until March: since December the 4000 deliveries
and 1,500 km covered with the e-scooter suggest that an e-scooter can
replace a traditional scooter without any performance decreases. The
second Italian Pro-e-bike info day will take place on April 14 in Genova.
The focus will be on the results of the pilots, in order to persuade the major
logistic players that the solutions experienced in these months within the
Pro-e-bike project are feasible and effective logistic options in a variety of
situations.

Positive test results in Croatian pilot company –
Croatian Post
Croatian Post, one of the nine pilot companies in Croatia, started in July
2014 testing electric bikes for delivery of letters and small packages.
So far, they’ve tested three electric bicycles, and soon will test a
tricycle. Out of three electric bicycles, two models proved to be a good
substitute to existing scooters, and the postmen who use them are
extremely satisfied with this new type of vehicle. The tests will last
until the spring 2015. T h e users’ satisfaction and the positive test
results mean that the company will purchase additional electric bikes to
replace a part of their scooter fleet.
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PRESENTATION OF THE PROJECT
PRO-E-BIKE was Presented at the 2nd
European Electric Vehicle Congress in Brussels,
December 2014
At the three-day conference EEVC in Brussels, the first day was
dedicated to the presentation of the European projects dealing
with E-mobility, called EU Project Day on eMobility. It was
represented by nearly 100 projects from various EU programs such
as IEE, Interreg, LIFE+, EUREKA, FP7, Horizon 2020 and others.
Most of the projects were presented at the poster session while a
few projects made brief presentations the first of which was the
PRO-E-BIKE project. The project coordinator put an emphasis on
preliminary results from interesting pilot companies that are
completed, or are in the course of E-bike testing.

Info days on electric bikes in Moravske Toplice, Slovenia
Sinergija Development Agency organized an info day within the 18th Municipal holiday of Moravske Toplice and
introduced electric bicycles in the framework of the PRO-E-BIKE project. In Slovenia the company Pošta Slovenije uses
electric bicycles for delivery of post and is one of the PRO-E-BIKE pilot companies. Within the project the bicycles are
used or tested also by other pilot companies, such as Kratochwill, Biro Prodaja, T-Lotus, 3lan and Smart House, and in
September the testing began in the municipal utility Čista narava and in the furniture company SENPO. Above all, we want
to implement e-bikes as a business simulation tool for companies which will enable them to assess the costs and benefits to
their business as a result of the introduction of the bicycles. Presenting electric bicycles to the general public is one of the
activities where the operation of electric bicycles can be practically shown. E-bikes intended for delivery purposes are
special bicycles which are heavier than normal bicycles and adapted to the situation of each company and its activities.
Participants also tested an e-bike and were thrilled because driving it feels unusual. Some tested the postal e-bike used by
our postmen throughout Slovenia.
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PRO-E-BIKE at Annual Transports Study
Group Conference in Portugal
For the second consecutive year, PRO-E-BIKE was presented at the
Annual Transports Study Group Conference, a national conference
that gathers all transport researchers in Portugal to present and
discuss what has been done in the field. The 12th Annual
Transports Study Group Conference took place in Tomar, Portugal
from 5-6 January 2015. Besides the researchers, representatives of
Lisbon Municipality and EMEL (Mobility and Parking Institute of
Lisbon) also attended the event. The PRO-E-BIKE presentation
raised interesting discussions and possible synergies with Dorothy
project (Urban logistic cluster) were mentioned.

First Pro-E-Bike Workshop Organized in
Motala, Sweden
Pro-E-Bike aims to build understanding and raise confidence
among delivery companies and public administration entities,
through the demonstration of e-bikes under different operational
conditions. One of the project activities to contribute to this
objective is also the organization of events, namely workshops
to encourage the networking among demonstrators/partners and
promote the transfer of know-how and experience sharing. The
first workshop was organized in Motala, Sweden, on the 26th of
September at the time of the 4th Pro-E-Bike consortium
meeting. The event was targeted to municipalities and counted
with the participation of the pilot municipalities in the project.
The work methodologies adopted during the workshop stimulated the discussion among the participants about their
experiences with the e-bikes so far, aiming for the exchange of information and knowledge between the different participants.
In general, it was possible to realize that the use of these technologies poses many challenges, which are different from country
to country. There is no rule of thumb to apply, but instead a thorough analysis that needs to be developed for the successful
adoption of the e-bikes. The report with main the conclusions of the event can be found on the Pro-E-Bike project website.

Pro-E-Bike Simulation Tool
Pro-E-Bike aims to improve decision-makers skills so that the acceptance of E- bikes is boosted and their use
in logistic services is increased. In this sense, one of the main activities is the development of an easy-to-use
tool to simulate the impact of the use of e-bikes and e-scooters that can allow the end-users to compare the
advantages of these vehicles under similar operating conditions. The tool allows the comparison in terms of
costs and CO2 emissions, and is customized per country with the possibility of editing the default values and
adapting it to each country reality. The tool will be available on the project website in different languages.
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GENERAL NEWS
The Brussels commune of Uccle/Ukkel provides subsidies to residents for the purchase of ebikes. 20% of the purchase
price up to a maximum of 250 euro. Other Belgian cities have had similar policies. In 2011 the City of Brussels and in 2013
the city of Ghent offered subsidies for ebike purchases.
A study on "Impacts and potential for more public transport, walking, and cycling with lower car use" reveals how major
changes in urban transport investments worldwide would affect urban passenger transport emissions as well as mobility by
different income groups. In a nutshell, the study concludes that a "'High Shift' scenario could save over $100 trillion in public
and private capital and operating costs of urban transportation between now and 2050 and eliminate about 1.7 gigatons of
carbon dioxide (CO2) annually – a 40 percent reduction of urban passenger transport emissions – by 2050.
This suggests one of the more affordable ways to cut global warming pollution is to design cities to give people clean options
for using public transportation, walking and cycling.
The cycling industry employs more people than mining and quarrying with potential for a million jobs by 2020, says new
study by Pro-E-Bike partner ECF. Some 655,000 people work in the cycling economy – which includes bicycle production,
tourism, retail, infrastructure and services – compared to 615,000 people in mining and quarrying, and just 350,000 workers
directly employed in the steel sector. If cycling’s 7.6% modal share of journeys across Europe were doubled, the numbers
employed could grow to over one million by 2020, says the ‘Jobs and job creation in the European cycling sector’ study.
In Croatia, The Environmental Protection and Energy Efficiency Fund approved in 2014, 15.5 million HRK of subsidies for
440 electric and hybrid vehicles. In 2015 additional 14 million HRK are estimated to be available for these subsidies.

Upcoming events:

1. Velo-city 2015, Nantes, France, June 2-5 – the world’s largest cycle planning congress will host a ½ day
side event dedicated to how businesses can use ebikes, showcasing the PRO-E-BIKE tools, cases and more. In
cooperation with CycleLogistics Ahead, an EASME project dedicated to moving more goods by cycle.
2. EuroBike, Friedrichshafen, Germany, August 26-29 – the largest cycle trade fair in Europe. Pro-E-Bike plans a
side event dedicated to how cycle salesmen can use Pro-E-Bike tools to show businesses how and why they
should use ebikes.
3. Supply Chain Meeting, Portugal, April 7-8
4. ECOMM 2015, in Utrecht, the Netherlands, May 20- 22
5. International Cargo Bike Festival Nijmegen, The Netherlands, April 18-19 - celebrates its fourth edition. The
International Cargo Bike Festival in Nijmegen is the biggest platform for cargo bikes and cyclelogistics in the
world.

If you are interested to know who are the e-bike producers and e-bike distributors in your country or in other project partner countries,
please visit E-BIKE PLATFORM section of PRO-E-BIKE web. There you can also find an overview of webpages that offer detailed
information about various types and models of e-bikes. More info: http://www.pro-e-bike.org/e-bike-platform/users/#
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